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Pe3y/iTaThl He3aBHCHMOIH OLEHKH KauecTBa yc/I0BHIl 10 OKAa3aHHIO YCIyT B cdepe KyIbTyphl
MYHUUHIATLHOTO GIOJKETHOrO yupexaeHus «llenTpanusopanHas GUGIHOTEYHAs CHCTEMAY
ropox Habepexusie Yenusl Pecry6iuku TatapcTan
Ne IMokazaTenu HMcrounuk PesynbTathl 10 yupexaeHno Enunnua uzmepenus Pesynbratel
n/n HH(OpMALHH (3HadeHue (umozoeoe
nokaszareJis) 3HAYeHue
noxasamens)
I. Omrpoumocms u docmynnocms undopmanuu 06 opzanuzayuu
.1 | CootsercTBre MH(bOPMAUMH O NEATENLHOCTH OpraHu3alyH | OdHUHATbHEI CailT 30 6annos 30 dannos
couMaibHOil ceprl, pasMelleHHOH Ha O6WIENOCTYMHBIX OpraHu3anuu
MH(QOPMALMOHHBIX PECypcax, €€ COJAep)aHMio M mopsaaky | https:/6ubanorexa-
(dopme), yCTAHOBNEHHBIM 3AKOHOAATEJBHBIMH M HHBIMH ueJHbL.pdY/
HOpMaTHBHBIMH NpaBOBLIMH aKTaMu Poccuiickoii
Denepauuu
I.LL1 | CootpercTBHE MHDOPMALMKM O NEATENLHOCTH OPraHM3alMK | CTEHbI yupexnaenuii | Oovem  undopmaumu  (KOIHYECTBO
COUMANLHOM ceppl, pasMelleHHONH HAa HHOOPMALMOHHBIX Matepuanos/eIuHnL  uHbOpMaLmK),
CTEeH/1aX B MOMELIEHHH OpraHu3aliy COLHANBHOI chepsl, ee pasMelleHHol Ha HHPOPMALMOHHbIX
CoAcpaHuK W mopAaky ((popme), yCTaHOBIEHHBIM CTeHOaX B IOMEWEHHH OpraHu3auHu
HOPMAaTHBHbIMH MPAaBOBLIMH aKTAMH. Me  OTHOWEHHK K  KOJIHYECTBY
MaTepHaioB, pasMeLleHHE KOTOPbIX
YCTaHOBJIEHO HOPMaTHBHBIMH
NpaBOBLIMU aKTAMH
1.1.2 ] CootsetcTBre HHpOpMALMYM O [eATENbHOCTH opraHuzauuy | OQUUHATbHBIA caliT | ObbeMm nHpopMauun  (KONUYECTBO
counabHoi cdepsl, pasmenieHHoi Ha odHUMANLHOM cailiTe OpraHu3aluy Ha Marepuanos/eMHuL  uHboOpMaumu),
OpraHM3alMM  CouManbHOl cdepbl, ee conepkanmoo W | hitps:/6uGaMoTeKA- pasMelLEHHOH Ha ouuMalLHOM caiiTe
nopaaky  (dbopme),  yCTAaHOBJIEHHBIM  HOPMATHBHBIMH HenHbLpd/ OpPraHM3alMH N0  OTHOIIEHMID K
NpPaBOBbIMH aKTaMH. KOJIWUECTRY MAaTEPUATIOB, pPa3MellleHHE
KOTOPBIX YCTAHOBJIEHO HOPMATHBHBIMH
NPaBOBLIMH AKTAMH
1.2. | Hanuuue Ha oduumanskom caiite OpraHu3alini couManbholl | OQHUHaNbHbII cailT 30 bannos 30 dannos
cthepbl HHpOPMALHMH O INCTAHUHOHHBIX crocobax oBpaTHOI Opraiu3aluy Ha
CBA3H W B3aUMOJCHCTBHA C MOJydYaTeNssMM YCIYr M uX | https:/6ubnuorexa- '
(yHKUHOHMpPOBaHHE HenHbl.pd/,
MOHUTOPHHT
TeNe(OHHBIX 3BOHKOB
1 31E€KTPOHHBIX
MUCEM B :
OpraHu3aLMIo




1.2.1 | Hanmuue n GbyHKuHOHMpOBaHME Ha OQHUHANbHOM caiite | O¢uuuanbHbiil caiit | Konnuectso (YHKLUMOHUDPYIOLITHX
opraHu3alud HHGOPMAlMM O JUCTAHLMOHHBIX CrOCo6ax opraHuzaluy Ha JHMCTaHLMOHHBIX crnocoboB
B3aMMO/ICHICTBHA € momyuyarensMu yciyr: Tenedosa; | https:/Gubnuoteka- | B3aumoneifcTBHA (0T OQHOrO A0 Tpex
JJIEKTPOHHOMH NOYTHI; 3NEKTPOHHBIX CepBHCORB ((opma mis 4enHbl.pdY/, CrnocoboB BKJIIOYHTENBHO)
nojadu 3JIEKTPOHHOIO obpameHus (xano0sl, MOHHUTOPHHT
npeJIoKEHNs), nony4eHue KOHCYJIbTalluH 1Mo | TeneOHHBIX 3BOHKOB
OKa3bIBAaEMBIM YCIIyraM M Mp.); pasfena «HacTo 3anasacMmele H 3IEKTPOHHBIX
BONPOCHI»;  TEXHHYECKOH  BO3MOMHOCTH  BbIP2KEHHS NHCEM B
NoJIy4are/ieM YCIYr MHEHHS O KaueCTBE YCJIOBHH OKazaHHs OpraHH3aLUIo
ycnyr opraHusalseii counanbHoi chepbl (HamuuMe aHKeTh
I onpoca rpakIaH HIH I'MNEPCCBUIKH Ha Hee); MHOro
JAHMCTAHLMOHHOTO crocoda B3auMo/IeHCTBH.

1.3. | Tons nosty4dareneit ycnyr, YIOBNETBOPeHHBIX | H3yuyeHue MHeHHS 40 6annos 40 6annos
OTKPBITOCTHIO, IMOJHOTOH W AOCTYIHOCTBIO HH(OPMALIMH O noceTuTenei
AeATeIbHOCTH OpPraHu3alMi COLMATEHOM cdepbl

L.3.1 | VioBneTBOpeHHOCTH KauyecTBOM, NOJIHOTO# H | MWsyueHue MHeHHA
JOCTYNHOCTbIO MH(POPMALMH O NEATENLHOCTH OpraHM3aLUH nocerurene
coLHaNbHOH ctepsl, pasMelleHHON Ha HH(OPMaLMOHHBIX
CTEHIAX B NOMEUICHHH OPraHW3aLliK COLHANLHOI cepsl.

1.3.2. | Y0BNeTBOPEHHOCTE KaueCcTBOM, MOJHOTOH U
JOCTYHOCTBIO MH(OPMALMK O AeATELHOCTH OpraHu3aluu
COUMANbLHOM cepsl, pasMEeLLEeHHOI Ha o(HLIHANILHOM caiiTe
opraHusauMu couHanbsHoil chepsl B cetn «MuTepHeT.

100 fanos 100 Gannos

11. Kpumepuii Kompopmuocnu yciosuii npedocmagienus yeayzu, 8 mom Yucie epems ojcidanus ee npedoCcHmasaenun

2.1. | OBecneueHue B  OPraHM3aUMH  COUMANBHON  Cdepsl Crarortuer 50 6amnos 50 6annon
KOM(OPTHBIX YCIOBHIT NPEAOCTABIEHUS YCIYT OpraHusaluy,

OTYET O pe3yJIbTaTax
camoo0cnenoBaHus,
, BH3YallbHbIH OCMOTP

2.1.1 | Hanuune KOMQOpPTHBIX YCJAOBMH IS NpelocTaBieHus Crarotuer Hanuuwe natu u Gonee kKoM(OPTHBIX
YCIyr, HanpuMep: Hanuyue KOM(OPTHOH 30HbI OTABIXA OpraHu3aLmy, YCA0OBHH IS MPENOCTABNEHUS YCIYyT
(omnnanusi), oGopynosaHHoil cOOTBETCTBYIOMIEH MeGeNbi0; | OTHET O pesynbTaTax
HalM4yHe W MOHATHOCTb HABMrallMM BHYTPH OpraHuzauuu | camooO0cienoBaHus,

CouManbHOi cepbl; HalMYME W JOCTYMHOCTb MHTHEROIH
BO/BI; HaJlWuMe M NOCTYNHOCTb CAHUTAPHO-THTHEHHYECKHX
NOMEWEHHH;  CAaHWUTApDHOE  COCTOSIHME  MOMELIEHMI
opraHusaudM  couManbHOH  cdepel;  TpaHCmoOpTHas
JOCTYNHOCTb  (BO3MOXHOCTb [l0€XaTb [0 OpraHM3aLiu
counanbHOil  cepbl  Ha  OOLIECTBEHHOM TpPAHCMOPTE,
HaJIMYHE NApKOBKM); AOCTYMHOCTh 3alMCH HAa MNOJy4YeHHUEe
yenyru  (no  TenedoHy, Ha  oQuUMANLHOM  caiiTe
OpraHM3allM coumansHoi cdepsl B cetw MHTepHer,
nocpeactsomM EauHOro  noprana  rocyaapcTBEHHLIX M

BU3YaJlbHBIH OCMOTD




MYHHLHTIATIBHEIX  YCIYL, MNpH JIMYHOM TIOCEIEHHH B
perucTparype HIM Yy  CHeLUMallicTa  OpraHu3aliu
couMansHOit cdephl U Ip.); HHble HapaMeTpsl KOM(pOPTHBIX
yCﬂOBHﬁ, YCTAHOBJICHHEIE BENOMCTBEHHBIM aKTOM
YIIOJHOMOYEHHOI0 (heiepaibHOr0 OpraHa MCIOIHHTENLHOH
BJIACTH.

23. | Honsa nony4arenei ycayr yIOBIIETBOpeHHbIX | H3yueHue MHeHHA 50 6annoB 50 6annos
KOMGOPTHOCTBIO MPEJOCTABNEHHS YCIYr OpraHH3alLueit nocetuTeneii
COLIMANILHOI chepsl
2.3.1 | VIOoBIETBOPEHHOCTh  KOM(OPTHOCTBIO — MpefocTapieHus |  M3yueHne MHEHHS
YCIYT opraHusalueil counanbHoi chepsbl. nocerutenei
100 6annos 100 6amios
1. Kpumepuu docmynnocmu yciyz 0iis UHEATUOO0E
3.1. | OGopynoBaHMe MOMELIEHHH OpraHM3alWM  COLMATbHOI Crarotuer 30 6annos -30 6ayutoB
ceppl M nmpuneraomelf K Hell TEPPHTOPHM C YUETOM OpraHM3aLiH,
JOCTYIHOCTH 1J151 MHHBATHAOB OTHET O pe3y/bTaTax
' caMoo00cIe10BaHus,
BU3YallbHbIA OCMOTpP
3.1.1 | Hannune B MOMEIIEHHAX OPraHM3alMu COUMabHOM cdhepsl Crarotuer
M Ha npuneratromeil k Heii teppuropun: 0060pYNOBaHHBIX OpraHu3aLHH,
BXOIHBIX IPYII MaHIycaMH (NOABEMHBIMH MIATHOPMAMH); | OTYET O pe3yJbTaTax
BBLIICJICHHBIX CTOAHOK [ANA AaBTOTPAHCNOPTHBIX CpeacTs CaMOOﬁCJ]eJIOBﬁHHﬂ,
MHBAJIMIOB,  aJanTHPOBAHHLIX  JNWU(TOB,  nopyuHeil, | BU3yalbHbI OCMOTP
paclIMpEHHbIX JBEPHBIX MPOEMOB; CMEHHBIX Kpecen-
KONACOK;  crneuuanbHo  00OpYNOBAaHHBIX  CAHWUTAPHO-
FUTHEHHYECKUX MNOMEIIEHHWI B OpraHu3alMM COUHAILHOMR
ctepsl.
3.2 | Hona nonyuareneit yeayr, YIOBJETBOPEHHBIX | HM3yueHue MHEHHS 40 6annoB 40 dannos
NOCTYMHOCTBIO YCIIYT [T MHBAINIOB noceturenei
3.2.1 | Y10BNeTBOPEHHOCTh JOCTYIHOCTHIO YCIYT Il UHBANHIOB H3yueHne MHeHus
Yucno nonyuateneit yciayr-MHBalWAOB, YIOBICTBOPEHHBIX noceTuTenei
NOCTYNHOCTBK YCIYr AA WHBAJIMAOB, N0 OTHOLUEHHIO K
YHC]lYy OMNpOIUEHHBIX MoJyuaTeneil  yciyr-WHBajJnuaoOB,
OTBETHBLIMX Ha COOTBETCTBYIOLIHII BONPOC AHKEThI
3.3 | ObecneueHue B OpraHu3aLuy COLUMATBLHON chepsl yCnoBuii CraroTuer 30 dannos 30 bannos
JOCTYMHOCTH, NO3BOJSIOUMX WHBATHAAM MOMYYaThb YCIYIH OpraHH3aLHH,
HapaBHE C APYTHMH OTHET O pe3yJbTaTax
caMoo0CIe10BaHus, ’
BH3yallbHbI{l OCMOTP
3.3.1 | Hanuuue B OpraHuzaudy COUManbHON cdepbl ycnoBuii CratoTtuer KonuuectBo ycnoBuit nOCTYMHOCTH,

NOCTYMHOCTH, NMO3BOJNAIOUIMX MHBATHAAM MONYUaTh YCIYru
HapaBHe ¢ Jpyrumu: AyOIMpoBaHHE NS WHBAJAMIOB MO
CIYXY W 3pEHHI0 3BYKOBOH W 3puTenbHOH uHHbopMmaumu;

nybiupoBaHMe HAAMHCed, 3HAKOB M MHON TEKCTOBOH M

OpraHu3aLHH,
OTYET O pe3yibTaTax
camoobcnenoBaHus,
BH3YalbHBIH OCMOTP

MO3BOMSIOIIMX MHBANMAAM MOJYyYaTh
yCIyru HapaBHe ¢ APYruMH (OT OIHOrO
10 HeThIpEX) i




rpapudeckoii HMHGOPMALMM  3HAKAMH, BBHITIOJHEHFBIMH
penseduo-ToyeyHsiM mpupTOM bBpaiing; BO3MOXKHOCTE
NpeJOCTaBNEHUsl UHBANHAAM M0 CIYXY (CIyXy H 3peHHIO)
yeayr  cypiaonepeBoguuka  (TuduocypaonepeBoauHKa);
HaIMYHe aJbTEPHATHBHOH BepcuM O(HUUMANBLHOrO caiita
OpraHM3aluy CoUHanbHOH cdepsl B cetu WHrepher ans
HMHBAIMAOE N0  3PEHHIO;  MOMOIIb,  OKa3blBaeMas
paboTHHKaMH OpraHM3aiu COLIMANBHOIA cepsl,
NpoLIE I UMK HeoOxoanMoe obyueHue
(MHCTpYKTUpPOBaHHE) MO COMPOBOXIEHHIO WHBAIMIOB B
NOMELIEHUAX OpraHM3aldd CcoUManbHON cdepsl M Ha
npuieraromeii  TeppUTOPHH;  HATMYHE  BO3MOXKHOCTH
NpeJOCTaBNeHHs YCIYTH B JUCTAHLHOHHOM PEXHME WIIH Ha
JIOMY.

100 6annos

100 banos

1V. Kpumepuii 006podicenamensiocmu, 6ex3cingocmu padomniuKos opzanu3ayuy

4.1.

Hons nojmyyarteneit  ycnyr, YIOBJIETBOPEHHbBIX
106poKeNaTesbHOCTBIO, BEAUJIMBOCTBIO paboTHHKOB
OpraHu3alMK  COLManbHOH  cdepbl, obecrneuuBalOUNX
MNEPBHYHbII KOHTAKT W MH(QOPMHUPOBAHHE MONyuaTEJA
YCIYyrd  npu  HENOCPEACTBEHHOM  ofpalieHun B
OpraHH3allI0 COLMANBHOI chepsl

H3ydeHne MHeHus
[IOCETHTENEH

40 6annos

40 6anyoB

4.1.1

V10B1€TBOPEHHOCTE A00POXKENATENLHOCTLIO, BEKIMBOCTHIO
paboTHHKOB OpraHu3alHu COLHALHOI coepsl,
obecneunBaloLUX MepBHYHbIH KOHTAKT U HHPOPMHUPOBaHHE
nosyyartens ycnyrd (pabGOTHMKH CNpaBOYHOM, NMPHEMHOro
OTIENEHHs, PErHCTPATYpPhl, KacChl M Mpo4Yue PabOTHHKH)
Npd  HEMOCPEJCTBEHHOM O00palleHUH B  OpraHH3aLMIo
COLMAILHOM cepbl.

H3ydenune mHeHus
noceTuTeNeH

4.2

Hons nosyyareneit yciyr, YJOBIETBOPEHHBIX
no0poKenaTe/ibHOCThIO, BEWJIMBOCTBIO paboTHHUKOB
OpraHuzaluM  coUHanbHOH cdepbl, ofecneyHBarOUIMX
HEMOCPEICTBEHHOE OKa3aHWe YCJayrd npu olpailleHuH B
OpraHu3aLHi COLMAlILHON chepbl

H3yueHue MHeHuUs
noceruTenei

40 6annoe

40 6annos

421

V10BNETBOPEHHOCTE 100POKENATENbHOCTBIO, BENITUBOCTHIO
paboTHHKOB opraHH3alMu couHaNbHOI cepbi,
obecneyuBaloOLIMX HEMOCPEACTBEHHOE OKA3aHHE YCJYTH
(Bpaum, COLHANbHbIE pabOTHUKH, paboTHHKH,
OCYILECTB/IAIOLLIHE IKCMEPTHO-PEad MITHTALMOHHY IO
NUArHOCTHKY, TpPEnojaBaTtenn, TPeHepbl, HHCTPYKTOPSI,
OubauoTEKapH, DKCKYPCOBOABI M MpOYMe PaBGOTHHKH) MpH
00palleHHH B OPraHU3aLHIO COLUMANLHOMH cepsl.

H3yuenune mHeHus
nocerureneki

Hons nosyuareneii yeayr, YIOBICTBOPEHHBIX
NoOpOKENATENLHOCTHIO, BEHITHBOCTBIO paboTHHKOB
OpraHM3alMK _coulabHoil  cdepbl NMpH  HCHOAL30BAHHH

H3yueHue MHeHuUs
noceTurTenei

20 6annos

20 ©annos




AHCTAHLIHOHHBIX q}OpM B3aWUMOJICHCTBUSA

Y 10B1eTBOPEHHOCTE 106POKENATENBHOCTBIO, BEXTHBOCTHIO
pabOTHMKOB ~ OpraHM3aUMM  COLHANBHOH cdepsl mnpu
HCMNOJIL30BAHHH JHCTAHLIMOHHBIX ll}OpM B3aUMOACHCTBUA
(no TenedoHy, MO JMEKTPOHHOH TMMOYTE, C MOMOMIBIO
JEKTPOHHBIX CEPBUCOB (M0Ja4H 3MEKTPOHHOro obpamieHus
(Kanobbl, TpeNoKEeHUs), MONYYEHHS KOHCYJbTALMH IO
OKa3bIBAEMBIM YCIYTaM U mp.).

H3yvenne MHeHUs
noceTureneit

100 Gannos 100 6annos
V. Kpumepuii yooeiemeopennocniu ycioguamu OKa3auus yeay2
5.1 | lons nonyuateneii yciyr, KOTOpble FOTOBBI PEKOMEHI0BaTh |  H3yueHue MHeHHS 30 banmnos 30 bamnor
OpraHH3aluil0 COUManbHOH cepbl POJCTBEHHHKAM H noceTuTeneit
3HAKOMbIM (MOTJIH OBl €e pPeKOMEHIOBaTh, ecid Obl OblTa
BO3MOXKHOCTE BEIOOPA OpraHu3aLMH COLMANbHOI chepsl)
5.1.1 | T'oToBHOCTH noiyyarenedf  ycnmyr — pexoMeHIOBaTh | M3yueHue MHeHHA
OpraHH3allMid  COUMANbHON chepbl PpOACTBEHHMKAM M nocerurenei
3HAKOMBIM. '
5.2 | Hons nony4arenei yenyr, YOOBNETBOPEHHBIX | HM3yueHHe MHEHUS 20 6annos 20 damos
OpraHH3aLMOHHBIMM YCTIOBHAMH NPEJOCTABIEHHS YCIYT NnoceTHTeNe
5.2.1 | V10BIeTBOPEHHOCT nomy4arteneii yenyr | M3yuenue MHeHHS
OpraHM3allHOHHBIMM  YCJIOBHAMH  OKa3aHWs  YCIIYT, noceruresnei
HaNpuMep: HAIHYHEM W MOHATHOCTBIO HABUraUMM BHYTPH
OpraHM3alMH  COUMaNbHON  ciepbl; TpadukoM padoThl
OpraHu3auMH  coumanbHoii  chepsl  (moapaszneneHus,
OTHENbHBIX CHeLHAaNHCTOB, rpadukom npuxoza
COLIMAIBbHOrO paboTHHKA Ha AOM K Np.).
5.3 | Mlona nomyuaTeneii ycnyr, yIOBIETBOPeHHbIX B uedoM | M3yuenue MHeHus 50 dannos 50 Gannos
YCIOBHAMH OKa3aHUsl YCJIYr B OpPraHH3aluu COUMaibHOM noceruTenei
chepsl
5.3.1 | YnoBneTBOPEeHHOCTb  Mojyuateneil  ycinyr B LENOM HzydeHue MHeHus
YCIOBMAMH OKa3aHHA YCIyr B OpraHuM3alMH COLMATbHOM noceTuTeneii
cepbl.
100 6annos 100 6annos
Hmozoeoe 3nauenue ¢ wacmu nokazameneit, XapakmepusyIouux oduui Kpumepuii 500 Gamnor
oyenru
Hrorosoe cymmapnoe 3suauenne no cCOBOKYNHOCTH O0LUHX KPHTEPUEB B YACTH 500 Gannos

nokasareseii, XapakTepu3yomnx o6une KPHTEPHH OLUEHKH N0 OPraHU3alHu




